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Community Support
Sault Ste. Marie

The City of Sault Ste. Marie is committed to protecting the health and safety of the community and 
has set up a community hotline for residents to find programs and services aimed at helping those 
impacted by the COVID-19 pandemic.

The number to call is 705-574-1220 or email hotline@cityssm.on.ca.

The mandate of the hotline is to offer a staffed community support line that provides:
•	 Information and referrals to accurate information sources
•	 Referrals to service providers who can meet a request
•	 Services for cases that cannot be assisted through other methods.

Prince Township

The municipal building is closed to the public but staffed at this time. The Prince Fire will still respond 
to Medical and Fire calls with COVID-19 protective measures in place.

Any residents that require non-medical assistance may call the municipal hall: 705-779-2992

As of March 24, 2020 the following is closed until further notice:

•	 Municipal Office to the public, can still be reached by email or phone 705-779-2992
•	 EarlyOn center
•	 Library
•	 Rink
•	 Hall

We appreciate your patience and understanding during this difficult time. Stay safe everyone.
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Healthcare Support
GROUP HEALTH CENTRE

SUPERIOR FAMILY HEALTH TEAM

ALGOMA NURSE PRACTITIONER-LED CLINIC

Hours: 	 8:00AM - 8:00 PM (Monday - Friday)

Status: 	 Screening upon entry

Contact:	 705-759-1234

Message(s) to public:
•	 No medical appointment required for mild respiratory issues
•	 Patients must call ahead prior to appointment
•	 Non-urgent appointments either rescheduled or through telephone

Hours: 	 9 AM - 12 PM, 1 PM - 4 PM (Monday - Thursday)

Status: 	 All appointments via telephone only

Contact:	 705-253-6599

Message(s) to public:
•	 For more information call or visit: www.superiorfht.ca. 

Hours: 	 8:30 AM - 4:30 PM (Monday - Friday)

Status: 	 Telephone appointments only

Contact: 	705-942-4717

Message(s) to public:
•	 All prescription refills are available over the phone, or local pharmacy

Hours: 	 9:30 AM - 4:30 PM  (Monday - Friday), 9:30 AM - 1:30 PM (Saturday)

Status: 	 Appointment only, no walk-ins, screened prior to entry

Contact:	 705-450-1715

Message(s) to public:
•	 All prescription refills are available over the phone, or local pharmacy
•	 Patients to call or email to schedule appointment

WEST END WALK-IN CLINIC

Status: 	 Closed until further notice

STATION MALL WALK-IN CLINIC
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