Algoma
PUBLIC HEALTH

Santé publique Algoma

Initial Report

Public Health Unit Infection Prevention
and Control Lapse Report

Premise/facility under investigation
(name and address)

Paris Nails & Spa

Type of premise/facility

Personal Service Setting - Nail Salon

Date Board of Health became aware
of IPAC Lapse

2019-09-30

Date of Initial Report posting

Click here to enter a date.

Date of Initial Report update(s) (if
applicable)

2019-11-04

How the IPAC Lapse was identified

Public Complaint received on September 30, 2019 regarding improper
hand hygiene and glove use and insufficient record keeping.

Summary Description of the IPAC
Lapse

The client reported that they were cut during a manicure. Operator
did not wear appropriate personal protective equipment (gloves) or
wash their hands while attending to the laceration on the client.
Operator failed to document the client’s name and contact
information and details regarding the incident. Improper use and
application of

surface cleaning / disinfectant agents at the manicure station was also
noted during the inspection.

IPAC Lapse Investigation

Did the IPAC Lapse involve a member
of a regulatory college?

No

If yes, was the issue referred to the
regulatory college?

N/A

Were any corrective measures
recommended and/or implemented?

Yes — a preliminary investigation was conducted on October 1, 2019.
During this investigation, several violations of Ontario Regulation 136
— Personal Service Settings were observed and corrected during the
inspection. Issues noted were corrected during inspection.

d

The operator was instructed to:

e Obtain the name and contact information of every client prior
to providing any personal service.
Practice effective hand hygiene

Please provide further details/steps e Use gloves appropriately
e Clean and disinfect reusable equipment between uses
e Maintain records related to accidental exposures to blood or
body fluids
Date any order(s) or directive(s) were
issued to the owners/operators (if 2019-10-01

applicable) (yyyy/mm/dd)




Initial Report Comments and Contact Information

Any additional comments. (Do not
include any personal information or
personal health information)

N/A

If you have any further questions please contact:

Name

Jon Bouma

Title

Manager of Infectious Diseases

Email address

jbouma@algomapublichealth.com

Phone number and extension

705-942-4646 x 7062




Final Report

Date of Final Report posting

2019-11-01

Date of any order(s) or directive(s)
were issued to the owner/operator (if
applicable)

No formal order was issued.

Brief description of corrective
measures taken

A re-inspection was conducted on October 9, 2019. Issues identified
during inspection had been corrected.

Date all corrective measures were
confirmed to have been completed

2019-10-09

-

inal Report Comments and Contact Information

Any additional comments (Do not
include any personal information or
personal health information)

If you have any further questions please contact:

Name

Jon Bouma

Title

Manager of Infectious Diseases

Email address

jbouma@algomapublichealth.com

Phone number and extension

705-942-4646 x7062




