
REPORTING SYMPTOMATIC RESIDENTS TO APH - AFTER HOURS

Institution

(i.e., Long Term Care Home (LTCH),

Retirement Home (RH),

Correctional Facility).

What type of facility do you work in?

Other Congregate Living Facility (i.e., group 

home, shelter, assisted living).

Is this an existing or new outbreak? 

New 

1 resident/client is 

symptomatic no 

known cause.

2 or more residents/

clients are 

symptomatic. 

Isolate resident/client, 

after hours reporting not 

required.

Report next business 

day.

Call APH after 

hours to report 

new outbreak. 

Existing

Isolate resident, after hours 

reporting not required.

Report next business day or 

send updated line list.

Is this an existing or new outbreak? Existing

New 

1 resident 

symptomatic, no 

known cause.

1 resident symptomatic and 

confirmed with influenza or 

COVID-19                                   

(by RAT or PCR).

Call APH after hours to report new 

suspect or confirmed outbreak.

2 or more residents are 

symptomatic.

Monday to Friday

8:30 a.m. to 4:30 p.m.

705-759-5286 

---------------------------------

After hours 

(after 4:30 p.m., 

weekends, and holidays)

 705-254-6611

Fax: 705-541-7346

Guidance Documents

COVID-19 Guidance for Public Health Units: Long-Term Care 

Homes, Retirement Homes, and Other Congregate Living 

Settings.

Guidance Documents

COVID-19 Guidance for Public Health Units: Long-Term Care 

Homes, Retirement Homes, and Other Congregate Living 

Settings.

The local PHU is required to investigate, manage and declare 

outbreaks under the Health Protection and Promotion Act (HPPA).

The local PHU is required to investigate, manage and declare 

outbreaks under the Health Protection and Promotion Act (HPPA).

The facility has the duty to report any resident under care with 

a Disease of Public Health Significance to Algoma Public 

Health. 

The facility has the duty to report any resident under care with 

a Disease of Public Health Significance to Algoma Public 

Health. 

Control of Respiratory Infection Outbreaks in 

Long-Term Care Homes.

Control of Respiratory Infection Outbreaks in 

Long-Term Care Homes.

Recommendations for the Control of Gastroenteritis 

Outbreaks in Long-Term Care Home.

Recommendations for the Control of Gastroenteritis 

Outbreaks in Long-Term Care Home.

https://files.ontario.ca/moh-covid-19-sector-guidance-ltch-rh-guidance-phu-en.pdf
https://files.ontario.ca/moh-covid-19-sector-guidance-ltch-rh-guidance-phu-en.pdf
https://www.ontario.ca/laws/statute/90h07#BK30
https://www.ontario.ca/laws/statute/90h07#BK30
https://www.ontario.ca/laws/regulation/180135
https://www.ontario.ca/laws/regulation/180135
https://files.ontario.ca/moh-ophs-ref-control-respiratory-infection-outbreaks-ltc-homes-2018-en.pdf
https://files.ontario.ca/moh-ophs-ref-control-respiratory-infection-outbreaks-ltc-homes-2018-en.pdf
https://files.ontario.ca/moh-ophs-ref-control-gastroenteritis-outbreaks-ltc-2018-en.pdf
https://files.ontario.ca/moh-ophs-ref-control-gastroenteritis-outbreaks-ltc-2018-en.pdf
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